
Frequently Asked
Questions & Answers

About Acadiana’s
Full-Service Academic 
Community Hospital

MISSION
To Restore, Maintain and Improve Health.

UHC Clinics

• Audiology
• Cardiology
• Coumadin Clinic
• Dermatology
• Ear, Nose and Throat (ENT)
• Endocrinology
• Geriatrics
• GI Clinic
• Gynecology
• Infectious Disease
• Nephrology
• Neurology 
• Obstetrics
• Oncology/Hematology
• Ophthalmology (Eye)
• Orthopedics
• Pediatrics
• Primary Care (Family and Internal Medicine)
• Pulmonology
• Rheumatology
• Urology
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All UHC Clinics accept Medicaid



Q. How can UHC help me?
Our goal is to help you avoid a trip to the ER by 
establishing a relationship with a doctor at one of 
our UHC clinics. This will allow you to receive regular 
check-ups and better manage your healthcare. 
Call our hotline at (337) 261-6500 to schedule an 
appointment with a primary care doctor.

Q. What kind of care can I expect?
UHC trains some of the finest physicians in 
Acadiana. Teaching hospitals routinely provide 
better care, according to national studies. The same 
standard of care is reflected throughout the health 
system and you will notice this when you enter UHC.

Q. What is the difference between Lafayette 
General Medical Center and University Hospital
& Clinics?
Each facility serves the community in a distinct
role, with policies and procedures, financial 
screening guidelines and payment expectations
that are different.

Q. What if I lack health insurance?
UHC offers a program to allow persons to receive 
medically necessary care at no charge when the 
person meets financial eligibility requirements. The 
financial screening policy remains the same – free 
or discounted care is based on your income and 
available resources. Financial screening will be done 
to determine your qualifications for the program.

Q. Are other forms of financial assistance 
available at UHC? Do you accept insurance?
The Patient Access Department can assist you with 
self-pay discount options, private insurance and 
acceptable payment arrangements. UHC also offers 
services to get you signed up with programs that
can determine your eligibility for financial assistance 
such as Medicaid and prescription assistance.

Q. How do I get free medicine?
Some people may qualify for prescription assistance 
if they meet specific criteria. First, you must be a 
regular patient at a clinic – not the ER. From there, 
you can discuss qualifications with a financial 
counselor.

Q. What hospital services are provided at 
University Hospital & Clinics?
UHC offers the same services that have always
been traditionally available, including:
• Adult medical/surgical services
• Intensive care
• Cardiac catheterization lab
• Gastrointestinal (GI) lab
• Minimally-invasive image-guided procedures
• Lab testing
• Radiology
• Cancer treatments
• Infusion 
• Emergency medicine

 

University Hospital & Clinics (UHC) – is 
available to everyone in the community as a 
full-service academic community hospital, 
and offers a variety of clinics. UHC has the 
resources to treat everything from minor 
illnesses to major emergencies.  

University Hospital & Clinics
2390 W. Congress St., Lafayette, LA 70506

Call for an appointment
(337) 261-6500.


